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Agenda
THURSDAY, May 15, 2008
8:00 AM— 10:00 AM REGISTRATION CentennialdH Foyer
10:00 AM -11:00 AM  GENERAL SESSION Centenniatall

POSTING OF COLORS

NATIONAL ANTHEM
Ms. Mary Beals Luedtka, Director, NACOG Area Agency On Aging

Welcome and Introductory Remarks: Melanie Starns, Office of the Governor

OPENING KEYNOTE:

Mr. Jack Lengyel, Retired Coach
fBust the Myth: Live TodaphW |l e Pl anning for Personal

Interviewer: Ms. Pam Stevenson, Elder Issues Program Manager, Office of the Attorney General

Join us as we break the myth of a traditional keynote formatMi{izakft@ngyel, the
inspiratioh@oab depictedinh e War ner Br oso afsi |hme fisWea rAer
experiences through andntee discussiahouplanning for personal and professional succe

11:00 AM-11:15AM BREAK Palo Verde Foyer

11:15 AM-12:15PM  CONCURRENT SESSIONS

A1 Falls Prevention Plenary: Do n’ t F aPrdventiRgdralls inlatel Life Palo Verde |
Kathy Brewer, PT, GCS, MEd
Have you taken a fAtripo | ately? Preven
serious consequences. Attdéadralls Prevention 101 session to learn what you need to re
ri sk for falls. This session is one ft

The Falls Prevention Conference Track Supported by: A.T. Still University

A2 Livable Communities Plenary: ©* A Go o tbGréwiUplc e AND a Good Pl a Palo Verde llI
Jacky Alling, VP of Programs, Arizona Community Foundation
Tracy Taft, Town of Ajo
From transportation and housing to lifelong leasnirggtagrdwtlean how nine Arizona
communities are creagicgessible, afforagtand strategically planoedcunities thaork for
everybody, and hear about the experience and success of creating a livable community
Ajo. Join us for an engaging discusn, and | earn how you to
community! o

The Livable Communities Conference Track Supported by: The Arizona Department of



May 15, 2008
11:15 AM -12:15 PM

A3

Ad

A5

A6

12:30 PM —1:45 PM

1:45 PM —2:00 PM

CONCURRENT SESSIONS (CONTINUED)

Manage My Own Care? Absolutely! Consumer Directed Care for Seniors

Alan Schafer, RN, ALTCS Manager, AHCCCS

Jakenna L. Lebsock, MPA, Pinal/Gila Long Term Care

Do you wish you had a greater voice in managing your own care? inguii€ C8i
services, you will sdave that option. Attend this workshop and learnmawoabtiseimer
directed care approach being launched by AHCCCS in Ocldtien2@08irection will have
important implications for consumers, care manddleose who work with serloins.us tlearn
more!

Tai Chi Interactive Session

B. Jean Helmstetter, MA, LPC, 7th Degree Black Belt; Tai Chi Instructor, Ethel Berger Center,

Sierra Vista, AZ

Have you heard about Taia@tiihow it can increase flexibility, balance, and promote
calmness? Have you ever wanted to try it? Now you can! Participate in this interacti
learn some of the basics of Tai €hinique approach to stress managemerit breaibing
thought and movement. Class size is liBfeedple.

Kinship Care: Burden or Blessing?

Oralia Gracia-Alinea, BSW, Family Resource Specialist, Family Resource Center

Gloria Sesma, Parent Coordinator, Isaac School

Are you a kinship caregiver? Jmnarsinteractive discussion in which a professional servi
provider and a caregixaner will debunk the rmastlasliscusshe realities of kinship caregiving
This presentation will inatodeersatismbot the unique dynamics of this tgpeegfind how
nontraditional families cope with the challenges and enjoy the rewards of caregiving. St
information and resources for kinship caregivers will also be available

Mature Workforce Plenary: Fulfilling Work After Ret i rement ? It s 1
Roger Forrester, MA, Program Administrator, Mature Worker Connection, Pima Council on Aging
Carl E. Lopez, Med, Project Administrator, South Tucson Initiative, Mature Worker Connection
When you retire, you plan on putting your feet up and waighifigrdbably noctuallymany
Boomers will be lookingdoposefubork offering flexibility to accommodate their actAedise:
Baby Boomebggin toetire, employers are seekays to attract, hire, eetdirthem.In fact, &
2012, nearly 20% of the total United St&fesceavill be age 55 or older, and Arizona leads
nation in addressing the changing nature of our labor foradealoimlsut current plans and
exciting opportunities and resources available for both mature workers and employers.

TheMat ure Wor kforce Conference Track Sup

OLDER AMERI CAN"S MONTH LUNCHEON

The Honorable Janet Napolitano, Governor: “ Bust i ng Myt hs in Ari:
Introductory Remarks: Paul Herrmann, ChairrGover nor ' s Advi sory C
Governor Janet Napolitano will join conferéripamqarfdunch and share her ideas on how
Arizona is breaking myths in preparing for an aging, pogul@ithgnhighlights of accomplishm
from her Aging 2020 initiave.e wi | | di scuss new resourc
and will officially announce the launch of a new state of Arizona Mature Worker Friendly
Certification.

BREAK

Conference Theat

Starlight

AZ Balbom A

AZ Ballroom B & !

Centennial Hall

Palo Verde Foyer



2:00 PM —3:00 PM

May 15, 2008

B1

B2

B3

B4

B5

B6

CONCURRENT SESSIONS

Caregiving Plenary: No Two Caregivers Are Quite the Same!

Moderator: David W. Coon, PhD, Associate Professor, Arizona State University, West Campus

I f you have seen one c aCamgveryaeas unigue aséabele
they care for. Hear frgparsel of caregivers who will sharetiohiing storiead provide insight:
into the diversity of caregiving experiences and apfitwactgsdiscussion with the panel
members, gain valuable ideas and tipsymuhialyour own caregiving experience.

The Caregiving Conference Track Supported by: Evercare

Justa Center: MdretTharsJust a Center!

Scott Ritchie, Director, Justa Center

What 6s s o0 s peciraThelaskacentis asehic cedtar forthamel€ss alabels
istheonly one of its kind in the coudig us in learningre about this innovative senior cent
designed by and operated exclusively for homelesdisanmosivational storfesm elders whc
have beesuccessfith moving out of homelessneséinanalitvhat you can do to help this
vulnerable population in your community

The Healthful Art of Tai Chi: Tai Chi Demonstration

Tucson Sino Taiji, Tucson Chinese Cultural Center

Join instructors from the Tucson Chinese Cultural Centerci theperday stytdsTai Chi.
Learn how the beauty and grabésdfaditional art form can enhance your falls prevention €
promoteverdl health and wéking Various movements and styles will be demonstrated by
of elders from the cultural cedér.us for this beautifully unique experience!

Lifelong Learning: Its More Than a Cooking Class

Dennis Garvey, PhD, Dean, School of Lifelong Learning, Yavapai Community College

Cooking classes and water aerobics are gragadingeseniors as part of an economic
development strategy is a unique approach to lifelongrndiarrding jngwroYiavapai county!
Attend this session to learn afoangt how this rural community college is leading the way in
the experience and skills of local retirees to attract and retain the fwusigsaraboreating
innovative opportunitidifelong learning

Are You Certifiable? Mature Worker Friendly Employer Certification

Paul Hermann, ChairGover nor ' s Advi sory Counci l on
Sun City Visitors Center

Jerry Ewing, Assistant Deputy Director, Arizona Department of Commerce

You heard the Governor announce this certificatiomcaebanow join us to find out how youl
business can be certified as Mature Worker Friendly. Learn more aboutphecapgiieation
requirements, and benefits of being a Mature Worker Friendly Certified employer. Gety
answered and be among the first in the state to apply for this exciting opportunity!

Bea“Legal Eagl e”

Lisa M. Price, RG, Entrust Fiduciary Services, Inc.

Y o u tlheenobe on the endangered species list toopretKypow what legal documents
need to have in place to provide you with the freedom to soar through your older ye
sessia to learn more ab®&dwers of Attorney, Durable Powers of Attorneys, Do Not |
Orders, Living WiksdWils, andto understanthe various uses of these documents, their im|
and their shortfallin us and become a legal eagle!

Palo Verde |

Palo Verde I

Palo Verde lll

Conference Theate

AZ Ballroom B & !

AZ Ballroom A



3:00 PM —3:15 PM

3:15PM —4:15 PM

May 15, 2008

C1

C2

C3

C4

C5

BREAK

CONCURRENT SESSIONS

Palliative Care & Hospice: What You Really Need to Know

Patrice Al Shatti, LMSW, Outreach Team Leader, Hospice of the Valley

Carol O. Long, PhD, RN, CEO & Principal, Capstone Healthcare Group

What are palliative and hospice care and when dotlyennddis presentation provides an
overview and discusses the distinctions of palliative ararbogpipéoce the importance of
providing individualized care.

HowSmartlsYour Community’ s Growth?

Shannon Scutari, Policy Advisor on Grow
Karen Smith, Deputy Director, Arizona Department of Water Resources

Patrick J. Cunningham, Deputy Director, Department of Environmental Quality

What does A Sroayodrco@munity? Widethidesag) water, air, transit, or o)
spaces, itds Iimportant to understand an
Iltds especially important t hsaedsionsaedrpartipase ir
robust discussintith state leadexisousmart growth approesin Arizona.

“Let ' s g ePhysicdl ActivityitoPravent Falls

Jeffrey Alexander, PhD, Assistant Professor, A.T. Still University, Human Movement Program,
Department of Interdisciplinary Health Sciences

Getting physical is one of the most important things you can do toTprisveeddalis outlines t
importance of physical actindybalancand providesxamples of howtiake both of these a pi
of your daily falls prevemtatineJoin us for thissesssond Al i st en to yo

Are You Prepared? We Are! Emergency Preparedness for Caregivers

Moderator: Valerie Fifield, Special Projects Director,Gover nor ' s Of fi ce o
Presenters: Lou Trammel, MBA, Director, Arizona Division of Emergency Management

Dan Varner, MS, Special Needs Planning, AZ Division of Emergency Management

Bianca McDermott, LPC, Director of Behavioral Health Services, Area Agency on Aging, Region |
As a caregiver, you want to be prepared for anythingpadeindibiussion on emergency
preparedness for informal caregitach will takdook at planninggeople with epial needs,
including those vh#thavioral heattbncernsSpeakers will also address whabtfateduring
and after a disastéttendeewill receive a checklist and ideas for plannirgpdhatigou can be
preparetefore emergencies strike

“Experience”i s ResouBuesisné®s Mature Work
Greta Suda, Assistant General Manager, Jobing Community, Jobing.com

Monika Masciangelo, PHR; Community Relations Manager, Jobing Community, Jobing.com

Dana Katbah, Program Mngr, 50+ Employment Resource, Pima County One Stop Career Centers
Are you looking for work? Are you looking for workers? If so, we have a resource for y«
demonstration of the new website azmatureworlas) which will help connect aggob0+
seekers and employers across the state to resources in their comelatetiespéainl events
and trainings, and organizations offering volunteer and employment Tpipassittiewill alsa
provide dth mature workers and employers with information about the One Stop Career
communities, andlifeature the Pima County One Stop that [mpeiitEE eemployment service
to the mature worker population.

Palo Verde Foyer

Palo Verde |

Palo Verde Il

Palo Verde Il

Conference Theate

AZ Ballroom B & C



C6 Tai Chi Interactive Session

4:30 PM -- 6:00 PM

May 15, 2008

8:30 AM —9:30 AM

B.Jean Helmstetter, MA, LPC, 7th Degree Black Belt; Tai Chi Instructor, Ethel Berger Center,

Sierra Vista, Arizona

Have you heard about Tai Chi and how it can increase flexibility, balance, and pror
calmnessMave you ever wanted to try it? Now you can! Participate in this interactive
learn some of the basics of Tdi €hinique approach to stress management through |
thought and movemetass sizeslimited t85people

NETWORKING RECEPTION & SPONSOR RECOGNITION
Hosted By The Governor

FRIDAY
May 16, 2008

GENERAL SESSION

Keynote Speaker: The Honorable Terry Goddard —Arizona State Attorney General
“Be a Myt hBuster: ™utsmart the

Identityhieves, scam artists and predatory lendeesakydxm't be a victim of fraud, scams, «
identity thefoutsmart thenitherbust the myth that seniors are "easy targets" by learning h
protect yourself, your friggmatdyourfamily.

9:30 AM—-9:45AM BREAK

Starlight

AZBallroom D

Centennial Hall



FRIDAY
May 16, 2008

9:45 AM -10:45 AM

D1

D2

D3

D4

D5

CONCURRENT SESSIONS

Surprise! An Intergenerational Interfaith Intercommunity Model

Michelle Dionisio, CEO, Interfaith Community Care

Linda M. Thor, EdD; President, Rio Salado Community College

What do an interfaith health and social service agency, a community collefsuamcipadtio
have in common? Surprisingly, a lot! Attend this workshop to hear about the new multi
multifunctional complex in Seirgizonghatis revolutionizitepm b1 i ¢/ pri vat e
community development.

Do n’*"tS|giop Awdyl” Hothe Asséssment and Modifications to Prevent Falls

Marc Katz, BSN, President, Hearts of Joy Senior Care Inc.

Be carefull Many falls happen in your own home and can be prevented. Learn how to i
areas in your home, indsimple remedies to address theseDiskassions will include
environmental safety, how to hire confraatuodifications, and propeofidurable medical
equipment. Bring your questiadeave with your own home safety assessment checklist!

D o n ét Lost!Gearn to Navigate the System

Debbie Elliott, MSW, Vice Present of Client Services, Area Agency on Aging, Region I, Inc.

Cat Trobaugh, Community Resource Specialist, Western Arizona Council of Governments/

Area Agency on Aging Region IV

Puzzles are funé but not wh &pepron getting los ia th
maze of services and suppodider adults and people with disddyiljoesng this session and
learning how to access medical, social, and insurance d@aititiparisill receive the tools a
resources necessargléar a path through the web of services

| t ' s NId Jalopy! Arizona Rides, a NewCommunity Transit Model

Olivia Guerrero, CEO, Pinal/Gila Council of Senior Citizens

Greg Kiely, Arizona Department of Transportation

In Arizona, we love our cars, but sometimes our ability to drive is limited. Unforamgaiely,
rural communities is ratg progressbeing made in Pinal Coundyghthe Arizona Rides proje
Lear n wh a thow vargsyagencies have nodlaporated to powvideiniyidetrarsit
optionsand what you need to do to replicate this model in your ¢éopnounityard, and take
ride with us!

Do You Have 2020 Vision? We Do!

Steve Gendler, Senior Planner, Arizona Department of Public Safety

Greg Carmichael, Planning & Quality Assurance Manager, Arizona Department of Administration
What does the Arizona Department of Public Safety and the Arizona Department of Ad
to @ with aging? More than you think! Since 2004, prepayeay f2028evhen 1 in 4 Arizone
will be overthe age ofblas been an i mportant focus o
Hear about the innovathaionally recognizem awareness curriculievelopetbr DPS cade!
andsomecostsaving approaches that two state agencies have developed as part of the
plans.

Palo Verde |

Palo Verde Il

Palo Verde Il

Conference Theate

AZ Ballroom A



FRIDAY
May 16, 2008

9:45 AM —10:45 AM

D6

10:45 AM —11:00 AM

11:00 AM —12:00 N

E1

E2

E3

CONCURRENT SESSIONS (CONT)

No Gold Watches Here! Center for Workforce Transition

Jan Davie, MC, Director, Center for Workforce Transition, GateWay Community College

Susan M. Kilby, RN, BSN,MBA, Director of Community Education, Foundation for Senior Living
Shirley Walker, Mature Worker in Transition of Careers

A new career at 50? At 60? At 70? Wh&sour workforcesagmany people will have 3rd,
and even 5th careers in later life. But sometimes we need help in figuring out what thos
beé and the new Center for Wor keéromoreakout®dr
newcareer transitioante that will help job seekeressstheir dlities and training neetisain
new skills, and connect with employers irn&qasadity workers. Join udanmhrt of the
conversatiomb o ut mat u inthe cordemgoeary svarkforce! | e

BREAK

CONCURRENT SESSIONS

Through Our Eyes: The Myths and Realities of Aging with a Disability

Moderator: Amina Kruk, Director of Advocacy, Arizona Bridge to Independent Living

These folks are real myth busters! Hear from a panel of remarkable people who have ic
common myths abaging with disability anghowill address thosgths througiharingheir own
life experience$his session is sure to be both informative and inspirational!

9

“Boot Sco &duriWay B b o gceeed””B aLliaf ne

Linda Anderson, Human Service Department, City of Phoenix

Sharon Heuer, MS, MEd, RD, Manager, Community Health Services, Scottsdale Healthcare

Boogie on into this sessiortalh about s ome oefs 0o umverdidaarghe ¢
ideas on how you cagatesimilar programs in your commblaéyn how you can engage
healthcare systems and policy makers in taking a balanced approach to preventing falls
No dancing shoes required!

tsNot Easy Bei ng GY Evable Housmgfat Semdofsf or dabl e
Karia Basta, CAM, PHM, Technical Assistance Coordinator, Arizona Department of Housing

Shane Smith, Architectural Research Coordinator, The Drachman Institute

Green affordalileusing is easy when you live on a,litytpaalso easy in modern commuBdie
howcanwe create good housing options Tfhisr s
session will describe these possibilities, provide resources, anthttsmos @hat has been dc
across the stdie creataccessibjaffordable and environmentally friendly housing for older
Hop on in for this informative discussion!

AZ Ballroom B & C

Palo Verde Foyer

Palo Verde |

Palo Verde Il

Conference Theate



FRIDAY
May 16, 2008

11:00 AM —12:00 N

E4

ES

E6

12:10 PM —12:30 PM

CONCURRENT SESSIONS (CONT)

Chair Yoga Interactive Session

Tom Olson, Yoga Instructor

Bisbee, Arizona

If cawling around on the graamat your idea@fun exercis¢hen laair yoga might be for you!
Join us for this interactive demonstrétiegenftle art of chair yoga. Learn how to achieve |
and mental fitness and how to incorporate meditation and proper breathing into your ph
routine. Class size limitedi@people.

“The Ti meAsLhadgin’ &-Busikess Skills for Mature Workers

Karen F. Poole, PhD, Associate Director, Center for Workforce Development, Maricopa
Community Colleges

Marti A. Vargas, Human Resources Director, Compass Health Care

Is a fivgpageresuméoo longDos né wor ki ng st idl Doedhusiress casdala p
mean a suit and fedora? For many mature workers, looking for a job in later life can be
The world of work hasngeal a lot in the past 30 ya&ltsle n | o o k i imgortantdorhave
an understanding of current trends and ways of operating in a modern day wotkhenviron
session will provide information to mature workers seeking employment or volunteer op|
including how to secure an interviegntprg®neself, networking skills amddipagips, and the
selfesteem of the mature worBeng your questi@msl notepabut leave yoar| typéwriteat
home!

Advocates, Municipalities and Chambers... Oh  ddsesssing an/Aging Workforce in Rural and
Small Town Arizona

Christine Bryson-Lazo, CSA, President, Verde Valley Senior in Action Coalition

Jennifer Wesselhoff, President/CEQO, Sedona Chamber of Commerce

Anne Leap, MSW, Senior Information Referral Specialist, City of Sedona

Thereds no place | i ke homéissemi@arhictwilkfeature bes
practices utilizeddpmmunity advocatés, City of Sedona and the Sedona Chamber of Cor
to address the needs of a matarkforcelhe presenters will illustrate that, thdhugtacy,
collaboration and partnersimpsh can be done to enhtrmstality of Sedona's economy and
upward mobility of its seniéisether you represeabmmunity advocate, a maiitgipa chambe
of commercan employesr a community organizatios seminavill provide a model to build
partnerships that may enhance your commaontitgtse aretonomy

CLOSING GENERAL SESSION AND GRAND PRIZE DRAWING

Closing Remarks: Melanie Starns, Office of the Governor

Join us for a conference wrap-up and our grand prize drawing —
A Complimentary OiNightStayat the
Los Abrigadosodge in Sedona
PLUS Dinner for TwoJatey Bistro, L® Abrigados Resort & Spa!

Our thanks tdLX Resorts, Inc. for supporting our seniors and donating this pri

Recipient must be present to win!!

Starlight

AZ Ballroom A

AZ Ballroom B & !

Centennial Hall



